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The Impact of Market Orientation on Supply Chain Performance in Jordanian

Real Estate Companies: The Mediating Role of Supply Chain Innovation

Prepared by: Khaled Lutfi Al Bilbeisi
Supervised by: Prof. Ali Mohammad Al Adaileh
Abstract

This study aims to analyze the effect of market orientation on the performance of the
supply chain in the Jordanian real estate sector companies, innovation in the supply chain
as a mediating role, the descriptive quantitative approach has been adopted in data
analysis. To achieve the objectives of the study, an electronic questionnaire was
developed for the purpose of data collection and was distributed to the study population
of (200) participants from (52) real estate brokerage companies in Jordan. The number of
questionnaires returned was (146) valid answers for statistical analysis. This study used
a number of statistical methods to analyze the study questions and test its hypotheses
using the statistical package (SPSS24) and (Amos24).

The study found a set of results, the most important of which is that the level of market
orientation, supply chain performance, and the supply chain innovation was high. The
results also indicate that there is a statistically significant effect of market orientation on
supply chain performance, also there is a statistically significant effect of market
orientation on supply chain innovation, moreover there is a statistically significant effect
of supply chain innovation on supply chain performance in Jordanian real estate sector
companies. It also found an indirect impact of the mediating variable (supply chain
innovation) on the relationship between market orientation and supply chain
performance.

This study presented a set of recommendations, the most important of which are: Work
to reinforce the development of market-oriented strategies to be compatible with supply
chain management, enhance innovation in the supply chain, and work to develop
supportive legislation to implement innovation in the supply chain.

Keywords: Supply Chain Performance, Market Orientation, Supply Chain
Innovation, Real Estate Sector in Jordan.
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:0lsims (Schulze et al., 2022) 4

Completing The Market Orientation Matrix: The Impact of Proactive
Competitor Orientation on Innovation and Firm Performance.

oIl Syl Ao Y A BLauY )y sl Cuudliall dingi 90 b Al sda Caas

538 iy desane aladialsy - carbeil) a3 5alls Lo slsi€all Anggl) 8 e Sliad (S50
angi e IS o ) coelil (il (mnn (e skl Lsililly gV UL Gy aead
Grla (Sl cGondl (b olB Legilaadle Koy OSine Laa Aoy Guglatial) Gpudlial
DA ey pdle JCa QY] el Gadliall Slawy) a3gl a5h Jagale J<a ddhd
e AS5al ol et o il Gudlial) dngi dany lld e Liage . gl Sl dangil
Luahyall 038 ac i ¢ Cpodlial) dpm gl Aliwl) culal) Jea (65 an PIA e L alail) 4ngs DA
Gl )y ookl salall amgill HULY) 13 sy Gl dag dlgtiad’ e Lo daSSg

 olesl

:0lsies (Karroumi & Sedqui, 2022) 4

Resilient supply chain built on frugal innovations, and how this relation
can be created
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Competitor Orientation, Pricing Strategy, and Business Performance.
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:0lsim (Udriyah et al., 2019) 4l

The effects of market orientation and innovation on competitive
advantage and business performance of textile SMEs.
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:olsia (Feng et al., 2019) 4w

Customer orientation and firm performance: The joint moderating
effects of ethical leadership and competitive intensity .
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:0lsims (Mishra et al., 2018) 4wy
Supply chain performance measures and metrics: a bibliometric study
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:0lsins (Bartnik & Park, 2018) 4

Information Processing and Supply Chain Integration: A Conceptual
Model.
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:0lsims (Xian et al., 2018) 4o

Impact of market orientation, learning orientation, and supply chain
integration on product innovation.
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:Olsin (Surajit, 2018) 4w

Supply Chain Management System of the Real Estate Industry (REI):
A Study from Bangladesh Perspectives,
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:0lsims (Tanco et al., 2015) 4w

Main Difficulties hindering Supply Chain Performance an exploratory
analysis at Uruguayan SMEs.
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:0lsin (Karami et al., 2015) 4w

Market Orientation and Supply Chain Innovation Relationship:
Conceptual Framework Mode.
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:Olsims (Wook, 2006) 4w

Effects of Supply Chain Management. “Practices Integration and
Competition capability on performance”
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LSl Groall e Gelie alisialy ol Gaall Jdas @i (5) Jsaad) mias

Sl Gaally HE Guall

VAL Gaal) Y]

MSV 5 AVE 5 CR) Ba e (il (aall aslie iagd s Auball 3 dibdd)

.(MaxR (H)
(5) dsaa
cwladd) GSJA.':S Sl dally u:yl.'éﬂ! Guall &pdiza
7 6 5 4 3 2 1 MaxR(H) | MSV | AVE | CR el
Aas
0.875 0.936 0.4 10.77 |0.93 1
Slaall
Aag
0.78 10.629*** | 0.821 0.4 0.6 |0.82 2
Lodliall
S aaqll
0.713 -0.1 | -0.039 0.815 |0.36 |0.51 | 0.8 | & > 3
il gl
0.73 0.579*** | 0.02 | -0.043 0.791 | 0.68 |0.53 {0.77 | shal ¢l |4
;‘j
0.851 0.826%** | 0.448*** | 0.03 -0.08 0.901 |0.68 |0.72 |0.89 Ll 5
o)
0.8 | 0.615*** 10.627*** | 0.386*** | 0.08 | -0.054 0.926 |0.39 [0.63 [0.91 e |6
2yl
0.81 [0.44 0.433 0.47 0.598 0 0.004 0.85 0.36 |0.65 [0.85 | &l ol |7

Significance of Correlations (p < 0.100, * p < 0.050, ** p < 0.010, *** p < 0.001

Sl elalall whae a9 <Composite Reliability 4.5l

- ooy
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- osbl) 2 3 gail el
13 el 3aeall 4 agal) aall g el L)) e Galalall A Blaa¥) s (Sa
daalil) (ge ladiye (Dlalall Gl s Rl s e ccllly pLill ddee o ks Gland @llia el
O Ol Lgra oo cliali LSl I LgiBdle dauds GlaSial 8 Gl dae )y dacalial)
shall aggta Jalay O (Sarg lan dslun Lagin B9 alld 40)laal) ddalugll & olydlly Clilend)
Heterotrait— 4ws) HTMT lod) Jee a8 AJKEY) sda Ja Sbld bl as
Cus (SEM) LSl dlalaall dadad 8 (gHaaill 3rcall auiil 42yl & (Monotrait Ratio
aaidly SlSHll e gl On BLEY) Ge ST il Gn BLEY) 4 6 (A el Gk
o S HTMT s Gles 3 L Jmdl S Grea ) e el a9 e c220)
bugie Lo Ggate (Ladlaiall e clali)Vl) Lol Ga Laaw il clhalsy¥) Jausidl
Al a4 o L (Cpsll Apalal Ul V1) Aid) (e Ga Y yealiall G dses il cildals,Y)
138 (e il a8 3929 xa «(Henseler, et al., 2015) cauws 0.85 dic daiy HTMT 4w
cGmail) Gaall cld Aldiaall cOKa ) i lel ailly sam Snd Gaa i aall
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Chdgall s sS Laie pald <0 ke sSs -abalidl Juadl) i Fornell-Larcker

LSl Biiae Glle aag Ladie ol Laddia ol JSI

Jid el o HTMT dos 203 JS Jia Gua (HTMT o8 (6) Jsasll B el
G pan o bl gl o(1) Wil (s Ally ¢lgesds sl HTMT s duyladl) LAY
HTMT Lad Ao} ccluall o san jud aa ) 0dd Lae <0.85 die (o J3l HTMT
pe ) il Lee 0.85 die (e i Ji3 Y Ally <ProcurP 5 Process ¢ 0.808
oSar ¢l HTMT st il e 3Ly (huall Gaall olds Caglae o eI agag
Ban Snd G L lgaes Gl o s of Gl

(6) Jsat
HTMT (heterotrait-monotrait) analysis Jaas

FuncOr | ProcurP | Process | SCIn | Sales

CompOr

FuncOr 0.026

ProcurP 0.035

Process 0.080

SCin 0.053

Sales 0.013

aaad) Gubaall AN Glad¥) 4gisa
dalee DA (e clyaill odgd il (e @aadll 5 8y (26) o Gubiall il o 2a

Bl U Clelea (7) Jsaal) miagsg Wl 5Ly S
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Laal) (ulidall aldl) cdlalea

Alpha i3 cilaal sae <341 Ay
0.928 4 1,2,3,4 anll 4353
0.819 3 6,7,8 Ludliall 456
0.800 4 11,12,14,15 Cildagll C 4gl
0.779 3 18,19,20 eyl gl
0.883 3 23,24,25 Glilaal) gl
0.846 3 28,29,30 g el
0.906 6 31,32,33,35,36,37 gl Al \S)

Wiad &Y Alsite Gubiall 8 diall il i) Clalas plina o (7) Jaad) & s
Flig S Wl dad canglii Cua ((2019) Hair et al dhaulsy zage s WS 0.70 cijglas
Gl AR Gl g ) il ae €0.70 e Aol lganas (0928 - 0.800) o
A eladl (53 dudia il ans il oy pebikal)
) ubiall auhl) ) el Lad)

2a) A laall SlihaVly Auleall Lghalugl e 3l clially Zulall Cl e sl 2
a8 bl o e SE agall (e OIS SN Y sleall b ggydll U8 Ll gl
ol ) Hairetal., (2019) i .chaiall saeie Jalaill Cislhae ga WS ¢ alall ajsill
Glpaiall 2aie anhll oyl Glladl anbll o)l Gapl @il saaie Joail
2y 1.00 Go SV Calayl 2 of (2011) Kline # sls «(Multi-Variate Normality
Alaa¥ Luwilly Lali ccohriall sanie Jlaill e 55 28 jaie (13,00 (e ,SY) il
ghotilly GhaV) ad)  auhll aiall lodl &8 (8) Jsaall (e 5aSl Gl

b gl L aksill el Jdaill eha) ey 355l cilild (Skewness and Kurtosis
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o1l 2 e dachl) 88l 8 Y) 3,00 Helam ol mdayiil) ad s 1.00 slas ol )51 2 o
iy 2.00 e w5 Y Al ol a8 Jsd (Sa (Curran et al., 1996) s . o])dd)
el el o (A pandall sl ) bl o ) i Lae 7.00 e 23 Y (63

Al Al dadas alasioly il jladl) 8 L

(8) Jgaad

a0l Gl g 3gait el a gl sl «(panl cblabea (sl alal) alatl il

aail | s e N BT P L B Bkl e
@had | oLl (Jeaadl alag) | tasay)

851 | —.660 | 71227 | 4.0548 0.8 1 Cul
2032 | -.963 | 74662 | 4.0342 | **+ | 12.526 | 0.093 0.885 1.161 cu2
1749 | -732 | 71386 | 4.0274 | *** | 128 | 0.088 0.899 1.127 cu3
1799 | -.663 | .69426 | 4.0274 | *** | 13.056 | 0.085 0.912 1112 Cud
1.429 | -.882 | .67494 | 3.8356 | *** | 855 | 0.125 0.781 1.069 | Coml
2873 | -912 | 65332 | 4.0274 0.755 1 Com2
2.082 | -.954 | .70493 | 3.8356 | *** | 8.635 | 0.131 0.794 1.135 | com3
652 | -.670 | .80785 | 3.8082 | *** | 7.795 | 0.13 0.759 1.01 | FUNOI
712 | -692 | 86435 | 3.5342 0.702 1 FUNO?2
1.009 | -.669 | .80436 | 3.5685 | *** | 6.4 | 0.125 0.603 0.799 | FUNO4
687 | -.622 | 76623 | 3.6918 | *** | 7.91 | 0.124 0.775 0.979 | FUNOS
3.620 | -.832 | .65390 | 4.0000 0.713 1 ProcurP4
1.105 | -.560 | 65104 | 41027 | **» | 7.121 | 0.128 0.651 0.91 | ProcurP3
308 | -.648 | .78318 | 4.0205 | *** | 867 | 0.159 0.818 1.374 | ProcurP5
1.108 | -.759 | .77855 | 4.0274 0.912 I | ProsPER4
1391 | -.827 | .77013 | 4.0000 | *** | 13.349 | 0.068 0.837 0.908 | ProsPER3
156 | -.452 | .74205 | 4.0890 | *** | 12.364 | 0.068 0.8 0.836 | ProsPERS
1472 | -906 | .84433 | 3.8219 | *** | 8.182 | 0.161 0.767 1319 |  scCl6
432 | -366 | 76940 | 3.7945 | **= | 7.854 | 0.146 0.731 1.145 | scI5
200 | -.437 | 73822 | 3.8836 | *** | 8.924 | 0.144 0.853 1282 | sci3
181 | -.049 | 74320 | 3.7397 0.661 1 sCI7
1257 | -.520 | .63186 | 4.0274 | *** | 8756 | 0.122 0.833 1.072 | scil
1737 | -.835 | .73424 | 3.9247 | *** | 9.296 | 0.145 0.9 1.346 | sci
230 | -372 | 69204 | 3.7466 0.785 1 SaleP3
163 | -.531 | 75355 | 3.7055 | *** | 9.843 | 0.118 0.837 1.16 | saleP4
676 | -.547 | 76844 | 3.7466 | *** | 9.502 | 0.118 0.797 1.126 | SalePs
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